
ATTACHMENT E

OPERATIONAL PERFORMANCE STANDARDS

1. NETWORK INTERCONNECTION ("NET-I") TRUNKS:

A. Provisioning Intervals:

1. Access Service Request ("ASR") - Positive acknowledge of

receipt of a valid ASR

(a) ASRs Electronically Transmitted:

(1) ASR received before 3:00pm (Eastern Time)

(2) ASR received after 3:00pm (Eastern Time)

(b) ASRs Non-Electronically Transmitted:

(1) ASR received before 3:00pm (Eastern Time)

(2) ASR received after 3:00pm (Eastern Time)

2. Firm Order Confirmation ("FOC")

with a committed Due Date included for 1-9 Trunks

3. Interconnection Trunks (DSI Systems):

(a) Establishment of New Trunk Groups:

(1) If Facilities are available:

(2) If Facilities are Not available

(b) Additions to Existing Trunk Groups:

(1) If Facilities are available:
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Standard Interval

(Business Days/BOAs)

24 Hours

Next BDA plus 24 hours

48 Hours

Next BDA plus 48 hours

Within five (5) BOAs of
Receipt of a Valid ASR

60 BDAs

Negotiated

30 BDAs --



(2) If Facilities are Not available

Note: "Facilities Available/Availability" means infrastfl_lcture was

built based on a forecast received from the CLEC within a

reasonabLe time period.

II. INTERIM NUMBER PORTABILITY ("INP"):

A. Provisioning Intervals:

1. Remote Call Forwarding ("RCFs")or INP-T if

Facilities (trunking) are already in place and

Facilities and/or Ports on NYNEX and CLEC

switches are available: *

Prior to 1/1/98:

(a) 1-9 Lines

(b) 10-19 Lines

(c) Over 19 Lines

(d) Over 19 Lines, and if facilities are available,

contiguous numbers

(e) 20-100 Lines, and if facilities are available,

non-contiguous numbers

(f) All other

Effective 1/1/198:
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Negotiated

Standard Interval

(Business DayslBDAs)

2BDAs

5BDAs

Negotiated

10BDAs

10BDAs

Negotiated



(a) 1-9 Lines

(b) 10-19 Lines

(c) Over 19 Lines

(d) Over 19 Lines, and if facilities are available,

contiguous numbers

(e) 20-100 Lines, and if facilities are available,

non-contiguous numbers

(t) All other

(* Stand alone RCF orders only, without unbundled links)

2. Route Index ("INP-T") Trunks (DSI Systems):

(a) Establishment ofInitial INP-T Arrangement:

(i) If Facilities &/or Ports on NYNEX AND CLEC

Switches are available (*lead time for Trunk Installation

with RCF Intervals subsequent to completion)

(ii) If Facilities &/or Ports on NYNEX AND CLEC

Switches are Not available

(b) Augments to Existing INP-T Arrangements:

(i) If Facilities &/or Ports on NYNEX AND CLEC

Switches are available (*lead time for Trunk Installation

with RCF Intervals subsequent to completion)

(ii) If Facilities &/or Ports on NYNEX AND CLEC
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2BDAs

3BDAs

Negotiated

10BDAs

10BDAs

Negotiated

21 BDAs to be ready

for passing test calls

Negotiated

16 BDAs to be ready

for passing test calls

Negotiated -



Switches are Not available

Note: "Facilities Available/Availability" means infrastructure was
built based on a forecast received from the CLEC within a

reasonable time period.

III. EXPANDED INTERCONNECTION/COLLOCATION:

A. Provisioning Intervals:

1. Physical Collocation Space

(a) Where space is available

(b) Where space is Not available

(i) Confirmation of space unavailability

(ii) From Confirmation

2. Virtual Collocation Space

(a) Where space is available

(b) Where space is Not available

(i) Confirmation of space unavailability

(ii) From Confirmation

(*From receipt of a complete and accurate order/application,
required deposits (per applicable tariffs) and required insurance

certification)
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Standard Interval

(Business Days/BDAs)

76 BDAs *

10 BDAs *

Negotiated

Negotiated

10 BDAs *

Negotiated

-



IV. UNBUNDLED LINKS:

A. Provisioning Intervals:

1. Service Request ("SR") - Positive acknowledge of
receipt of a valid SR and Firm Order Confirmation ("FOC")

(a) SRs Electronically Transmitted:

(1) SR received before 3:00pm (Eastern Time)

(2) SR received after 3:00pm (Eastern Time)

(b) SRs Non-Electronically Transmitted:

(1) SR received before 3:00pm (Eastern Time)

(2) SR received after 3:00pm (Eastern Time)

2. Basic Unbundled Links ("SVGALs") - Two-Wire Analog:

(a) New Link Installation

(i) 1 - 9 Links

(ii) 10 or more Links

(a) Facilities Confirmation

(b) IfFacilities are available

(1) 10 - 19 Links

(2) 20 or more Links

(c) If Facilities are Not available

(b) Two-Wire Analog Link Associated with INP ("Hot
Cut"):

(i) 1 - 9 Links

(ii) 10 or more Links
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24 Hours

Next BDA plus 24 hours

48 Hours

Next BDA plus 48 hours

5 BDAs or SMARTS Clock *

5 BDAs

10 BDAs from FOC

Negotiated

Negotiated

5 BDAs

Negotiated ---



Note: "Facilities Available/Availability" means infrastructure was
built based on a forecast received from the CLEC within a

reasonable time period.

4. Premium Links - Two-Wire Digital:

(a) I - 9 Links

(b) 10 or more Links

5. Digital High Capacity Links:

(a) 1.544 Mbps (OSl) Links

(b) 45 Mbps (DS3) Links

6. Extended Links:

(a) 1 - 9 Links

(b) 10 or more Links

7. SS7 A or B/O Links:

(a) 1 - 9 Links

(b) 10 or more Links

5 BDAs or SMARTS Clock *

Negotiated

7BDAs

Negotiated

16 BOAs

Negotiated

Negotiated

Negotiated

(* SMARTS Clock is a system that analyzes work required on an

order and compares it to available work forces. Local supervisors
input the work force availability on a daily basis in advance. The
SMARTS Clock fills up a day's schedule on a first in first out
basis until 90% of available force is scheduled. The available -
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work force covers both maintenance and installation. Reseller and
Network Element orders are in the same queue as the Telephone
Company's end users. InteIVals can be as short as one day and in
most cases, less than five days.)

V. DIRECTORY ASSISTANCE ("DA"):

A. Based on receipt of a valid electronic order from CLI,

CLI's customer's information incorporated into

database order confirmation *

B. Based on receipt of a valid manual order from CLI,

CLI's customer's information incorporated into database

database order confirmation *

C. Provisioning InteIVals;

DA Trunks to TOPS Tandem:

(a) If Facilities are available

(b) If Facilities are not available

VI. LINE IDENTIFICATION DATABASE ("LIOB"):

A. Based on receipt of a valid electronic order from CLI,

CLI's customer's information incorporated into

database order confirmation *

B. Based on receipt of a valid manual order from CLI,

CLl's customer's information incorporated into
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Within 2 BOAs of seIVice

Within 3 BDAs of seIVice

60BOAs

Negotiated

Within 2 BDAs of seIVice

Within 3 BDAs of seIVice

--



database order confirmation *

Note: "Facilities AvailablelAvailability" means infrastructure was
built based on a forecast received from the CLEC within a
reasonable time period

VII. OPERATOR SERVICES:

A. Provisioning of FG C-type Modified Operator Services
Signaling Trunks:

1. If Facilities are available:

2. If Facilities are not available:

VIII. 911/E911 SERVICE:

A. CLI's customer's information incorporated into

the PSIALI database *

(* Based on accurate information provided by eLI)

B. Provisioning of911/E911 MF Trunks:

1. If Facilities are available:

2. Port Establishment

2f260 [I.doc
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60BDAs

Negotiated

Within 2 BDA of service order
confirmation

60BDAs

included in above 60 BDAs

--



ATTACHMENTF

INCIDENT-BASED LIQUIDATED DAMAGES

Specified Activity Performance Interval Breach Amount Specified Performance Breach

Ia Trunk ll I. Initial Trunks: Within sixty (60) business days of $240 per breach NYNEX shall be deemed in breach for each day
Provisioning receipt of a valid ASR. per T-1IDS-1 beyond 48 hours after the due date.
Intervals

2. Additional Trunks: Within thirty (30) business days $240 per breach NYNEX shall be deemed in breach for each day
of receipt of a valid ASR. per T-l/DS-l beyond 48 hours after the due date.

Ib Trunk Service I. Service-Affecting - Service-Affecting trunk se.:vice $15 per trunk per NYNEX shall be deemed in breach every four (4)
Restoration trouble will be restored within two (2) hours of breach hour period or increment thereof, after the first hour

trouble notification. Service-Affecting trouble is that service has failed to be restored.
defined as a condition or event where there is call

~p " +~ n f':~n I +p.. ~I,
~

NYNEX shall be deemed in breach every twenty-four2. Non-Service-Affecting - Non-Service-Affecting $15 per trunk per
trouble will be restored within 24 hours of breach (24) hour period or increment thereof, after the first
notification. Non-Service-Affecting trouble is defined twenty-four (24) hour period that service has failed to
as a condition or event where a trunk is out of service, be restored.
but no call blockage or overflow is occurring. If
trouble becomes service-affecting, breach is

3. SS? Links ~ Single A links will be restored within two $15 per trunk per NYNEX shall be deemed in breach for every four (4)
(2) hours of notification including links to eLi's third- breach hour period or increment thereof, after the first hour
party SS? provider. that the service has failed to be restored.

J

11 These trunks include those used for interconnection, operator services, and E911/911.
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Specified Activity Performance Interval Breach Amount Specified Performance Breach

II Interim Number 1. Remote Call Forwarding (RCF)
Portability
(INP): Translation

Intervals are in compliance with Attachment E. $5 per line per NYNEX shall be deemed in breach for each missed
order plus $157 for appointment.

.
2. Direct Inward Dialing (DID)

Installation: Within twenty-one (21) business days of $15 per trunk per NYNEX shall be deemed in breach for each day
receipt of a valid ASR. breach beyond the scheduled date within the interval.

3. Route Indexing (RI)

(Upon mutual agreement to use RI.) $240 per breach NYNEX shall be deemed in breach for each day

Initial Trunks: Within twenty-one (21) business
per T-l/DS-l beyond the scheduled date within the interval.

a.
ti:w<; nf rpt'pint of" V" lirl A <;:R

b. Additional Trunks: Within sixteen (16) business $240 per breach NYNEX shall be deemed in breach for each day
days of receipt of a valid ASR. per T-l/DS-I beyond the scheduled date within the interval.

c. Translation

Intervals are in compliance with Attachment E. $5 per line, per NYNEX shall be deemed in breach for each missed
order plus $157 for appointment.
dispatch

III. Order Firm Order Confirmation ("FOC") or Service Order 20% of non- NYNEX shall be deemed in breach for each missed
Processing Confirmation (SOC) for all services as per Attachment E". recurring charges interval for each FOC or SOC not sent by NYNEX.

(NRC)

j
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Specified Activity Performance Interval Breach Amount Specified Performance Breach

IV. Unbundled Missed due date as listed on the Firm Order Confirmation 25% ofNRC for NYNEX shall be deemed in breach for each day
Network Elements (FOC). Due dates must comply with Attachment E unless first miss beyond the due date.

otherwise agreed to by the parties.
35% of NRC for
second miss

40% of NRC for
third miss

V. UNE Service 1. Out of Service Trouble will be restored within twenty- 1I30th of recurring NYNEX shall credit for an outage for every twenty-
Restoration four (24) hours of notification. Service-affecting trouble charge four (24) hour period after the first twenty-four (24)

is defined where the end user has no dial tone, can not call hours that service has failed to be restored.
out or can not be called.

VI. Resale 1. Missed due date as listed on the Service Order 25% ofNRC for NYNEX shall credit for the first missed appointment.
Provisioning Confirmation (SOC). Due date must comply with 915 first miss·

Tariff unless otherwise agreed to by the Parties.
35% ofNRC for
second miss*

40% of NRC for
third miss·

VII. Resale Service 1. Out of Service Trouble will be restored within twenty- 1I30th of recurring NYNEX shall credit for an outage for every twenty-
Restoration four (24) hours of notification. Service-affecting trouble charge* four (24) hour period after the first twenty-four (24)

is defined where the end user has no dial tone, can not call hours that service has failed to be restored.
out or can not be called.

j

* Breach amounts are per Tariff 900 Sections A.7.3 and 0.2.
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NEXTLINK, New York/Bell Atlantic

Interconnection Agreement

27.0 PERFORMANCE STANDARDS AND LIQUIDATED DAMAGES

The Parties acknowledge that the PSC baa initiated a proceeding (Case No. 97-C-0139)
("Service Quality Proceeding'') in which it is considering the establishment of generic service
standards. At its option, NEXlUNK may elect subjetyt to all terms, conditions and other limitations
as may be applicable, to incorporate such decision in its entirety into this Agreement in lieu of this
Section 27.0 of the Agreemeut.

The fonowiDg service standards aDd liquidated damages shall apply until the Commission
issues its decision is in the Service Quality Pnxw-ding, When a final decision is issued in the Service
Quality Proceedina, the Parties shall amend thiIJ agreement to incorporate that decisioD. The Parties
shall meet and negotiate in good faith to establish contract lmp8ae reflecting tho outcome in the
Service Quality Proceeding within thirty (30) days of the release of the 111liIJ&. Jf the Parties are
unable to agtCC 01\ appropriate language within thirty (30) days oftbeir first meeting. the Parties agree
to aubmit any disputed language to arbitration subject to the expedited pl'OCedmes.

27.1 Perfonnance Standards

27.1.1 NYNBX will provide NEXTLINK. with service that is at least equal in quality
to that provided by NYNBX to itselfor any subsidiary; provided, however, that the level of service it
provides shallbe no WOt8e than NYNBX provides itself as ofthe Effective Date oftbis Agreement.

27.1.2 NYNBX agrees to measure and track service quality and to provide monthly
reports to NBXTLlNK in the fOlm contained in SChedule 273.

27.1.3 In the evau that NYNBX fails to conform to the performance standards set
forth in this Section, NBXTLlNK may request,. and NYNEX shall peDmm and deliver to
NBXTLINK.. a root.-cause aualysis ofthe reasons for NYNEX's failure to conform, and NYNEX shall
correct said cause as soon u reasonably possible.

27.2 Liquidated Damages

27.2.1 Certain Definitions. When used in this Section 27.2. the following tenns shall
have the meanings indicated:

27.2.1.1 uSpeeificd Performance Breach" means the failure by NYNEX to
meet the incident-based or parity-baaed Liquidated Damages performance standards set forth in
Subsection 27.2.S for any ofthe Specified Activities as defined below.
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27.2.1.2 "Specified Activity" meatUl (i) an appointment for new or changed.
service order that is missed by NYNEX as a result ofNY'NEX's actions and not caused by either
NEXTLINK. or the end user customer (''Missed fustallation Appointments"); (ti) percent of
installations completed within five days~ and (iii) the pereentage of service that is out of service
over twenty-four (24) Hours and the mean time to repair special services.

27.2.2 Specified Performance Breach. In recognition of the (i) loss of customer
opportunities, revenues a:ld goodwill which NEXTLINK. might sustain in the event of a Specifi.ed
Performance Breil"h. (ii) the uncertainty, in the event of such a Specified Performance BRl8Ch, of
NEXTLINK having 8yailablc to it customer opportunities similar to those opportuDitics currently
available to NEXTLINK; and (iii) the difficulty of accurately ascertaining the amount of damages
NEXTLlNK would sustain in the event of such a Specified Pcrfonnance Breach. NYNBX agrees to
pay NEX'TLINK. subject to Section 27.2.4 below, Uquida1ed Damaps as set forth in Section 27.2.3
below in the event ofthe occurrence of a Specified PedormancoBreach.

27.2.3 T.1quidated Damages. NEXTLINK aac:i NYNBX agree and acknowledge that
(i) the Liquidated Damaps are not a penalty and have been dctamined based upon the facta and
circumstances ofNBXTLINK.. and NYNEX at the time of the negotiation and entering into of this
Agreement. with due regard given to the perfonnance expectations of each party; (ii) tbe LiQuidated
Damages constitute a reasonable approximation of the damag. NBXTI..n« would sustain if its
damaps were readily aseertainablej and (iiI) NBXTLINK &ball not be required to provido any proof
of the Liquidated Damages. The Liquidated Damages sba11 be the sole and ~clusive remedy of
NEXTLINK. under this Agreement for N'{NEX's failure to meet any Performance Standard as
described in Section 27.2.S.

27.2.4 Limitations. In. no event shall N'iNEX be liable to pay the Liquidated
Damages ifNYNEX's failure to meet or exceed any of the Pedorm.ance Criteria is caused, directly or

. indirectly, by a Delaying Event. A "Delaying Eventll means (i) a failure by NEX"TL'lNK to perform
any of its obligations set forth in this Agreement (includ.i.ng. without limitations the Implementation
Scbcdu1e and NEXTI..INK service quality criteria set forth in Schedule 27.2.4); (ti) any delay, act or
failure to act by NBXTLINK or a customer, agent or subcontractor of NEXTLINK; (iii) any Force
Majeure Event; or (Iv) such ,other delay, ac:t or failure to act as upon which the Parties may agree. Ifa
Delaying Event (i) prevents NYNBX from performing a Specified Activity, then such Specified
Ac..-nvity shall be excluded fhm1. the calculation of~s compliance with the Perfonnmce
Criteria., or (ii) only suspends NYNEX's ability to timely perfotm the Specified ActivityJ the
applicable time frame in which NYNEX's compliance with the Performance Criteria is measured shall
be extended on an hour-for-nour or day-for-day basIs, as applicable, equal to the duration of the
Delaying Event.

27.2.5 Perfomllmce Standards

27.2.5.1 Incident-based standards. Subject to the limitations set forth in
Subsection 27.2.4, ~-rvNEX shall pay as Liquidated Damages the following amounts for each Missed
Installation Appomttnent caused by NYNEX', action and for each day that a. resold service or
unbundled n.etwork element is out ofservice for more than twenty-four (24) hours:
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27.2.5.1.1 Missed. Installation Appointments. For resold servioes, ~1Db1Jnd1ed

network elements and Interconnection trunks. NYNEX shall pay NEXTLINK as I..iquidated Damages
(i) twenty-five (25) percent of the applicable non-recurring charges for the first Missed Installation
Appointment relating to a specific sClVice order; (ii) an additional thirty-five (35) percent of the
applicable non-recurring charges fOI the second Missed Installation Appointment relating to a specific
service order; and (ill) the remaining faity (40) percent of the applicable non-recurring charges fOl the
third Missed Installation Appointment relating to a speci.1ic service order. An appointment shall be
considered missed when an order is not completed by the appointed time due to NYNEX's fault.
Excluded from Missed Appointments will he Customer 1!risses, where the customer (or NEX1LINK)
is not ready or requirw"d~ is not available

27.2.S.1.2 Out of Service Over twenty four (24) Hours. For resold services
and unbundled network elemmts (exduding In1crconnecti.on tntoks), NYNBX shall pay NEXTLINK
as Liquidated Damages 1130 of the applicable monthly recurring charges for each day relatiDa to an
incident of in. which service is intmrupted for greater then twcaty four (24) hours. For purposes of
this calculation, an out of aervice i:nciden1 is considered. to begin when it is accurately reported over
the standard interface 'by NEXTLINK. to NYNBX aDd an NEXTLINK test hu been done by
NBXTLINK and the diagnosis is provided to NYNEX. NYNEX defines out of service as when an
end user indicates one or more of the following conditions: No dial tone. can not be called, can not
callout

27.2.5.1.3 For lntClfCOnnection TnmkB. NYNBX shall pay NEXILlNK. as
Liquidated Damages according to the following schedule. Excluded from Missed Appointments will
be Customer misses, where NEXlLlNK. is not ready or required access is not available. Also
excluded will be T:runks missed when Tnmks exceed the annual forecast by over five percent (5%) b
the specific location.

Days Past Due Damaps per crt) l.S Trunk
Milled

1-3 businessdays $240
4-7 business days 547S
each additional di.y $30

27.2.5.2 Parity Standards. Subject ttl the limitations set forth in Subsection 27.2.4.
!\'YNBX shall pay as Liquidated Damages the amounts set forth in Schedule 27.3. The perfonnance
levels set forth in Schedule 27.3 list the performance that NYNEX provided to its own end user
customers in as ofthe Effective Date of this Agreement.

27.2.5.2.1 The levels of performance provided by NYNEX to itself and to
NEXTLlNK will be determined annually based on abe pedormancc reports furnished in ~rdance

with Section 1. If the reported level of performance for any parity category listed in Schedule 27.3
that NYNEX provided to itself is better than the level set forth in Schedule 27.3, the improved
performance level for the preceding year shall replace the performance level contained in Schedule
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27.3 for the following year, and the Liquidated Damages schedule will be adjusted accordingly.

27.2.3.2.2 NYNEX shall pay NEXTLrNK for deviations from parity in
accordance with the payment schedule indicated in Schedule 27.3 within sixty (60) days after the end
of each anniversary of the Effective Date of this Agreement.

27.2.6 NEXTLlNK shall pay fees as set forth in the Pricing Schedule for dispatches in
error or falsely directed. dispatches, dispatches where the trouble is a customer or NEXTLlNK caused
trouble, where NYNBX dispatches a technician but does not gain accass to the customer premises
within a reasonable amount of time in parity with the time NYNEX allows for its customers. or
where there is ultimately no trouble found after NBX'IllNKreports a trouble and NYNEX dispatches
a person.

27.3 This Section is subject to any decision or order or in any other procH'.li;ng in which the
PSC determincs Performance Standards ofTeleoommunicatioos Carriers.



27.3 for the following year. and the Liquidated Damages schedule will be adjusted accordingly.

27.2.5.2.2 NYNEX shall pay NEXTLINK for deviations from parity in
accordance with the payment sohedule indicated in Schedule 27.3 within sixty (60) days after the end
of each anniversary ofthe Effective Date of this Agreement.

27.2.6 NBXTLINK shall pay fees as set forth in the Pricing Schedule for dispatches in
error or falsely directed dispatches, dispatches wbero the trouble is a customer or NEXTLINK caused
trouble. where NYNEX dispatches a technician but does not gaiD accea to the customer premises
within a reasonable amount of time in parity with the time NYNEX allows for its customers. or
where there is ultimately no trouble found after NEXTLINK. tq)Orts a trouble and NYNEX dispatches
a person.

27.3 'Ibis Section is subject to any decision or order or in any other proceeding in which the
PSC determines Performance Stmdatds ofTelccommunicatiODl CarrielS.



State Jurisdiction:

SCHEDULE 27,3
Wholesale Performance Reports - Comparability

New York (by Market Area)

NYNEX RETAIL
Metric



Wholesale Performance Reports - ComparablUty

State Jurisdiction: New York (by Market Area) Month EndiDI:

SCH4-;P



\\llo1esale Performance Reports - Comparability

1::.:" .... ,)"

Entity: _INDIVIDUAL TC

Telc.~ommlUl1ta&11 canter

State Jurisdiction: __~.__~_ Month EncliQg:

Actual PerfOI1Dlll.Ce

SC:H4-~



Wholesale Performance Reports .. Comparability

't~:. '...... ":'

Entity: n>IDIVIDUAL TC State Jarisdietion: Mouth EDdinS:

Resale

SCH 4 - 5:7

Actual Performanu
ONE



Wholesale Performanee Reports· Comparability

Entity: Ag81egatc TCs State Jm-:.:l1iction:------=.....::._--- Month Endiq=-------
Teleeommumcathn Carriers

Rcaale UNE

SCH4-§+



Wholesale Performance Reports· Comparability

'e:.J '.., v J.

Entity: _--=Aqre~~pte=.:..;,_T...,;,C..;..1__ State Jurlsdittlon:

Telecommunication Carri.crs

______ Month Endlq:

Actual Perfonnanee
UNB

SCH4-7Z



Definitions:

Metrics: Definition:
• Number of Installation Orders Total or&:!'! ~ceived and completed. Noto: There may be multi

orders per TC Purclwe Order Nwnber
• Avexage Interval- Completed

• % comp1etDi in 1. 2, or 3 busiatss days - Dispatc;h

• % completed in 1, 2. or 3 busiDeu da)'1- No DiJpttch

• % Comp1ctcd wlin 4, S or is business days - Total
• % Completed wrm S buaiDesa days - Business
• % Completed w/in 5 busiDell days ¥ R.eaidcnce
• % Misted AftN1lmtlnlnt - NYN!X - Total
• % Missed. Appointment - NYNEX - Dis))awh
• % MiSled Appointment - NYNEX - No Dilpatth
• % MiNed AJ'POiIUmeDt - FlCilides
• A venae Dolay Day$ -ll'aciRtIea Mi.88
• % Installation Troublea w/iD 7 or 30 Days
• % Mined Appofntmellt - Customer

• Total Number o{TrouI:Iles Reponed Tot31TroubJ.es Reportedby Customor, inc1ndes CPR, and
SubsequcDu. Excludes (NYNEX) Employee Administrative
Reports.

• Network Trouble Report Rate
• Network Troable Repoft Rate -Loop
• Network Trouble Repcxt~ • CO
• %Misled Repair AppoiDtmellti
• Mean Time to Repair - 'total
• Mean Time to Replir - Loop Trouble

• Mean Time toR~·CO Trouble
• % Out of Service > 2, 4, 12 or 24 Hours
• % Cleared wi1biD. 24 Hours
• % Repeat w/iD 30 d&ys
• % Pinal Tnmk Bloctllle

• % Sub Trouble ReportfJ

• % CPE Troubles
• % No Trouble P011Dd
• % NoACCOIS

SCH 27 -l~



T

Services: POTS Specials Tnmks
Retail Local Services that are nct All Daigned semca or servica Switch Side trunks carrying

designed including: whert no OJfit:e Equtpmem is trajftl: fHtwecrI end oJJku or
• Basic Res. &. Bus. Dial Tone required iflchuJing; Detween end offices and umde

Services • Foreign Exchange Services offices
• Fettures (Call Waiting, Call • DiJi1a1 Centrex • FeatIltc Group D - IXC tnm

Forwarding. 3 Way Calling, • Private Lines (for provisioning)
TT. • Alarm Circuits • All Final trunks (ror

• Analog GeD.tIex • Hi-Cap Services maintenance)
• NOIl-DOIiped PBX
• Suic Rate ISDN

R.esalc Same as Retatl Same as Rt!tail NA

UN! Chdnmdltltl elemems U$ed as pan Desiped Unbundled .zem.mts NA
ofa local$.wa Or in rued as part ofa tlCUigrwi service
combiNJdora by TC to cr6a1e or br COmbtmJttoll by TC to creal,
local.sf!n'tce ~laulillg: designed .$et'\'U:~ iJu:lwltn.g:
• Local loops • Hi-Cap loop (DSI or DS3)
• ADaloa switch por1S •
-NlDs
• Hoase ItRiser

1:nJAlrconnection NA NA Switch. Std. trunks carrytng
trqfJic. bctwefm NYNEX relld
oJ!ka or tandem) ojJfces to
Sw/fI;lr including:
• Gate to ugc
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Schedule 27.2.4 NEXTLINK Service Quality Criteria for Liquidated Damages

1 New Unbundled Llnk (SVGALS) Orders

1.0 ANI to NEXTLINK number, verification successful from DBMARC by NYNEX field
technician.

1.1 All order information submitted by NEXTLINK is valid (e.g. street address t end user
LeON, floor/unit nmnber, cable pair assignment)

1.2 Customer (end user) available at appointed date.

1.3 Orders completed as submitted withollt cancellation after FOC

2 Hot Cut Unbundled Link (SVGALS) Orders

2.0 Verifiable NEXTLINK dial tone at POT bay testable by NTh"EX through appropriate
tie cable pair as provided by NEXTLINK on the service request.

2.1 Accurate sccomt and end user information submitted on service request

2.3 Accurate SVGAL tie cable and pair assignment from the collocation node to the pot
bay provided by NEXTLINK. on service request

2.4 Orders completed as submitted without cancellation after FOC

SCH 27.4.1 - 1.1•.


